RANGETEGH

RANGETEGH WARRANTY & RETURNS POLIGCY

THIS WARRANTY & RETURNS POLICY CONTAINS IMPORTANT LIMITATIONS ON LIABILITY, DISCLAIMERS OF
WARRANTIES, AND (FOR RETAIL CONSUMERS ONLY) A BINDING ARBITRATION AND CLASS ACTION WAIVER.
PLEASE READ CAREFULLY.

RANGETECH products are NOT designed or intended to be shot. Any damage caused by gunfire, ricochet,
or projectile impact is expressly excluded from warranty coverage.

This Warranty applies only to products purchased new from RANGETECH or an authorized distributor
within the United States and only to the original purchaser with proof of purchase.

Product-Specific Warranty Exception
Certain RANGETECH products are sold with a product-specific warranty that differs from the general terms

set forth in this Warranty & Returns Policy. Where a product-specific warranty is provided, that warranty shall
control and supersede these general terms solely with respect to that product.

PERSONAL / RECREATIONAL USE WARRANTY

RANGETECH warrants qualifying products for personal or recreational use to be free from defects in
materials and workmanship under normal use for a period of five (5) years from the original date of
purchase.

COMMERCIAL / RANGE USE WARRANTY

Products used in commercial, professional, institutional, or shooting-range environments are warranted for
a period of two (2) years from the original purchase date.

RANGETECH ALUMINUM SOLAR LIGHT WARRANTY (PRODUCT-SPECIFIC WARRANTY)

The Aluminum Solar Light is covered by a product-specific limited warranty, which differs from the
general warranty terms applicable to other RANGETECH products.

Aluminum Solar Light products are warranted for one (1) year from the date of purchase.
Batteries, electronics, remote controls, and individual replacement parts are excluded from warranty
coverage and are guaranteed only to arrive non-defective (DOA).

INSPECTION REQUIREMENT

Customers must inspect products within fourteen (14) days of receipt for visible defects and notify
RANGETECH promptly. This requirement does not limit coverage for latent defects discovered during the
applicable warranty period.

WARRANTY PERFORMANCE
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Atits sole discretion, RANGETECH will repair or replace any product determined to be defective.
Replacement products assume the remaining balance of the original warranty period.

DISCLAIMER OF WARRANTIES

EXCEPT AS EXPRESSLY PROVIDED HEREIN, RANGETECH MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ALL OF WHICH ARE DISCLAIMED TO THE MAXIMUM EXTENT PERMITTED BY
TEXAS LAW.

LIMITATION OF LIABILITY

To the maximum extent permitted by Texas law, rangetech shall not be liable for any indirect, incidental,
special, or consequential damages. RANGETECH's total liability shall not exceed the original purchase price

of the product.

BINDING ARBITRATION & CLASS ACTION WAIVER (RETAIL CONSUMERS ONLY)

THIS SECTION APPLIES ONLY TO RETAIL NON-COMMERCIAL CONSUMERS. IT DOES NOTAPPLY TO
WHOLESALE, COMMERCIAL, GOVERNMENT, LAW ENFORCEMENT, OR INSTITUTIONAL PURCHASERS.

Any dispute, claim, or controversy arising out of or relating to the purchase or use of RANGETECH products
by a retail consumer shall be resolved exclusively by final and binding arbitration administered in the State
of Texas under the rules of the American Arbitration Association (AAA). Judgment on the arbitration award
may be entered in any court of competent jurisdiction.

RETAIL CONSUMERS AGREE THAT ANY ARBITRATION SHALL BE CONDUCTED ON AN INDIVIDUAL
BASIS ONLY. RETAIL CONSUMERS EXPRESSLY WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS
ACTION, CLASS ARBITRATION, OR REPRESENTATIVE PROCEEDING.

Each party shall bear its own attorneys’ fees and costs, except as required by applicable law.
This arbitration agreement shall survive termination of this Warranty & Returns Policy.

RETURNS

All returns require prior authorization and a Return Authorization (RA#).

Unauthorized shipments will be refused. Customers are responsible for all return shipping costs. Non-
defective retums may be subiject to a restocRing fee of up to twenty percent (20%).

Return procedures and instructions are provided separately and may be updated from time to time.

Customers must obtain a Return Authorization (RA#) before shipping any product.

GOVERNING LAW AND VENUE
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This Policy shall be governed by the laws of the State of Texas.
For all disputes not subject to mandatory arbitration, any legal action shall be brought
exclusively in the state or federal courts located in Texas.



